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1.0
Design & Access Statement 
Introduction 
“Loch Lomond Shores is a principal gateway to 
Scotland’s First National Park...and is a stunning visitor 
destination set on the southern tip of Loch Lomond. 
With views up the Loch to Ben Lomond, the scenery 
is amazing. Come for the day and visit our lovely 
shops, our great Aquarium, Bird of Prey Centre, Aerial 
Adventure Course, Adventure Golf and have lunch or 
refreshments in one of our eateries, or simply let the kids 
enjoy our playpark whilst you sit back and relax. If you 
want to get even more active then you can hire bikes, 
boats, canoes, Segways, quadricycles or just sit back on 
a loch cruise or waterbus and let someone else do the 
hard work”. 

Site Details
Loch Lomond Shores was constructed around 2002 as 
part of the Lomond Shores development. The retail centre 
was one of three buildings, Drumkinnon Tower, and Loch 
Lomond Gateway. The site sits a short walk from Balloch 
train station and is well connected to buses and coaches 
and is well served by generous parking provision. 

Planning History
Planning history of the site is typified by temporary 
applications for occupation of the open space for farming 
markets, display of advertisements, minor alterations to 
facades, and change of uses where tenancy changes. 
A recent key planning application adjacent to the site 
was for the change of use of the Loch Lomond Gateway 
building from visitor centre to conference/ function area 
and spa with restaurant. 

Adjacent to Loch Lomond Shores, 44 acres of ground have 
been sold from Scottish Enterprise to Leisure operator 
Flamingo Land who have recently submitted a full Planning 
Application.  The area is set for major development with a 
huge new draw of tourists and local visitors. 

Brief and Inspiration
Loch Lomond Shores is approximately 70,000sq.
ft, 40,000sq.ft is let to a mix of retail tenants with the 
remaining 30,000sq.ftf occupied by Jenners, an anchor 
tenant. The 40,000sq.ft  of units and circulation is 
cosmetically in a poor state, has a layout that can be 
vastly improved, with a first floor that is difficult to get to 
without leaving the building, the proposals seek to resolve 
these issues while capitalising on the existing building’s 
incredible views and securing it’s place as a hub for visitors 
and local residents alike in Balloch and the wider Lomond 
and Trossachs. 

Proposals Overview
The North elevation faces out to Ben Lomond and is 
the principal elevation to visitors using the open space 
and enjoying the retail offering. The main mall entrance 
off this elevation is dark and difficult to identify. Within 
the proposed application we seek to improve this while 
respecting the existing building massing and character.

Internally, proposals seek to rationalise the number and 
size of retail units to create a more appealing offering to 
prospective retailers, with shop frontages removed to 
create a more open ‘mall’ feel, similar to the experience of 
walking through the Jenners unit. These proposals would 
also help to link the two retail zones of Loch Lomond 
Shores, currently quite disconnected.
The ground floor is characterised by retail offering 
generally with 4 existing units at the upper floor principally 
used as A3 currently. There is limited access or connection 
to the rest of Loch Lomond Shores which the proposals 
seek to remedy.
Externally the building is suffering from age, timber 
weathering is inconsistently across the facade with signs 
of some timber columns splitting from water ingress. 
Generally facade improvements would lift the initial 
impression of the building while maintaining the existing 
character.

Site and Area appraisal 
Site Features
The site has fantastic views North out to Ben Lomond 
across the Loch. The existing building is designed entirely 
to take advantage of the views with a sweeping elevation 
of glass interrupted by panels of timber cladding. 

Orientation
The existing building faces the principal views which is to 
the North of the site, this means the building is laid out to 
take advantage of views principal and not orientation.

Views In and Views Out
The site sites within a wooded area to the South of the 
building and looks out over Loch Lomond which pinches 
and opens up as the landscape rises and falls. The Loch is 
active with use for water sports and activities
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2.0
Planning Policies 
Section 4 Policies

4.1_STRATEGIC PRINCIPLES
OVER ARCHING POLICY 1:
A successful, sustainable place:
We believe the proposals to improve the external condition 
of Loch Lomond Shores helps to ensure continued 
achievement of areas of open space are that of high 
quality.
Distinctive, Safe and Pleasant, Easy to move around, 
Welcoming, Adaptable, and Resource efficient, by 
refurbishing the existing building and with minor elevational 
alterations within the existing footprint we can make Loch 
Lomond Shores a more distinct, pleasant, welcoming, 
adaptable, and efficient centre. 
A natural, resilient place:
The existing building relates well to the landscape context 
and setting, the proposed alterations in our opinion are 
sympathetic to the existing and look to improve existing 
materials. The proposals maintain the existing building 
massing, and within the principals of the original design.
Where lighting is proposed externally, we will ensure the 
proposals respect the important physical and landscape 
features of the site and surrounding area. 

4.1_DEVELOPMENT REQUIREMENTS
OVER ARCHING POLICY 2:
Landscape & Visual Amenity:
We will work to ensure that proposed lighting will be 
designed to mitigate impact at night of the proposals to 
views to the site. 
Natural Environment:
We will work to ensure that proposed lighting will be 
designed to mitigate impact at night of the proposals to 
wildlife. 
Visitor and Recreational Experience:
For many Loch Lomond Shores represents the gateway 
to Loch Lomond and Trossachs, we believe the proposed 
elevational changes improve visitor experience. 
Design & Placemaking:
The original building was a quality design with appropriate 
materials, under new ownership there is the strong desire 
to bring the building back to the quality it once had and to 
maintain that moving forward to provide a positive sense 
of place.
Social Wellbeing and Economic Vitality:
The proposals seek to adapt the existing building through 
minimal intervention and to offer an improved mix of uses/ 
tenures

4.1_DEVELOPMENT CONTRIBUTIONS
OVER ARCHING POLICY 3:
Not considered applicable. 

4.2_DETAILED POLICIES
VISITOR EXPERIENCE POLICY 2:
Improvements to the overall quality of Loch Lomond Shores 
should secure the centre’s strong reputation for quality 
retail, drawing visitors and residents to the area forming 
hub for further recreational and tourist activities.

4.2_DETAILED POLICIES
NATURAL ENVIRONMENT POLICY 1:
The proposals make no change to existing building 
massing. Where lighting is proposed externally, the 
specification and design of external lighting will ensure no 
greater impact than existing condition. 

4.2_DETAILED POLICIES
NATURAL ENVIRONMENT POLICY 5:
The proposals do not seek to have any adverse impact on 
habitats or species in and around the site. Where lighting 
is proposed externally, the specification and design of 
external lighting will ensure no greater impact than existing 
condition. 

4.2_DETAILED POLICIES
RETAIL POLICY 3:
The proposals seek to homogenise existing signage on 
the building’s North Elevation which has gradually been 
altered, replaced, and renewed by individual tenants. To 
aid with visitor accessibility and to create a welcoming 
entrance, it is proposed to open up the existing Northern 
mall entrance, signage is indicated to highlight the 
improved entrance. 
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3.1
Existing | Location Plan and Context
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3.2
Existing | External Photographs
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3.3
Existing | Ground floor plan
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3.5.2
Existing | Elevation Materials
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4.1
Proposed  | Design Strategy
Elements and Phases  

Care has been taken to phase works and design the 
refurbished retail units to minimise disruption to the majority 
of existing tenants within Loch Lomond Shores. 

Below we have broken down the proposals into distinct and 
key elements. Points 4, 5, and 6 are considered to be most 
pertinent to this Planning application and the focus of this 
document. 

On general approach to the building, context, and 
developing the scheme, here are the ideas and principals 
that have guided us. 
The existing building takes full advantage of the amazing 
views with an elegant curve hugging Loch Lomond we want 
to maximise opportunity for views - particularly from within 
the internal mall space.
The context on the edge of Loch Lomond and of the National 
Park are what makes the site such an attraction, drawing 
people to get out to the fresh air, appreciate the landscape,  
paddle in the Loch, treat themselves in Lomond Shores, 

grab a bite to eat looking out towards Ben Lomond, and 
take a trip round the Aquarium to see the otters and sharks. 
The building has been used well since opened in 2002 and 
is showing ware 16 years on. The decision to leave timber 
untreated to weather naturally was an understandable 
design decision, the reality of uneven weathering and 
varying degree of exposure over the years has resulted 
in unsightly areas of weathering, staining, and growth. The 
proposed external work are light touch to avoid disruption 
to the many visitors and activities at Lomond Shores while 
restoring the building aesthetic and allowing it to sit proudly 
in the setting. 

We believe the proposals are “light touch”, minimise 
disruption, and improve the existing building. Minimal 
works  to upgrade the overall appearance where areas of 
weathering are prevalent, opening up areas to allow further 
opportunity for views, rationalising retail units to draw in 
more retailers, all work together to secure the building’s 
future to capitalise on it’s unique opportunities.

Current Phase Development

1.	 Pavers unit :
	 horizontal security shutters
	 possible mezzanine
	 upper level interface to mall

2.	 Leading Labels unit :
	 vertical security shutters
	 consider upper mall continuation

3.	 Stair alterations:
	 forming minimal lobbies
	 improving vertical connectivity

4.	 Externals :
	 balcony soffit and lighting
	 timber repairs/ refurb
	 metalwork repairs/ refurb
	 lighting/ speakers rationalised

5.	 Northern Entrance :
	 improving legibility
	 improving visual connection (sense of openess)
	 improving physical connection (access/ doors)
	 establishing Eastern anchor

6.	 Secondary Entrance :
	 improving visibility externally

FU
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S
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ZUMTOBEL SURFACE MOUNTED LINEAR
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EXISTING SHOPFRONTS CLEANED DOWN
AND ALLOWANCE FOR LOCAL REPAIRS

EXISTING BRICK BASE COURSE
JETWASHED

EXISTING SLATE PAVING JETWASHED

REFER TO PLAN FOR LOCATION OF COLUMNS TO BE
ENCASED IN BESPOKE ILLUMINATED LED SIGNAGE
PPC ALUMINIUM COLOUR TO BE CONFIRMED
TO BE DESIGNED/ MANUFACTURED BY BLACK MOON
LIGHTING OR EQUIVALENT

EXISTING GALVANISED STEEL GRILLES AND
STEEL ANGLES LOW PRESSURE
JETWASHED TO REMOVE ALGAE STAINS, IF
PERSISTENT ALLOW FOR ALKALI
TREATMENT RINSED THOROUGHLY WITH
POTABLE WATER

UNDERSIDE OF SOFFIT ENCLOSED WITH
SCREW FIXED TRESPA/PRODEMA PANELS
FINISH TO BE CONFIRMED, ALLOW FOR
PANELS TO BE ROUTERED FOR SIGNAGE
PENETRATIONS AND FIT TO BUILDING
CURVE

EXISTING TIMBER CLADDING/ HANDRAILS,
AND ELEMENTS LOW PRESSURE
JETWASHED WITH STAND-OFF DISTANCE
TESTED TO AVOID SURFACE SCOURING
FINISHED WITH RESIN BASED DECKING
PROTECTION  PRODUCT

ALLOW FOR LOCAL REPAIRS AND
CLEANING TO ROOF PERIMETER TRIM
MAKE GOOD WHERE CCTV/EXTERNAL
SPEAKERS/ LIGHTING REMOVED AND
REPLACED

ILLUMINATED BACK LIT SIGNAGE BOX
SUSPENDED FROM BALCONY WITH
ALLOWANCE FOR TENANT SIGNAGE

WALKWAY SIGNAGE STANDARDISED

OPAQUE FROSTED HI-MACS OR DURABLE PERSPEX

LETTERING LASER CUT ALUMINIUM PPC COLOUR TO
BECONFIRMED
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FOR LED CONTROLLERS WITH KEY LOCK OPAL
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OPAQUE FROSTED HI-MACS
OPAL PANEL OR DURABLE

PERSPEX MOUNTED TO PPC
ALUMINUM CABINET HINGED

DOOR WITH LASER CUT
LETTERING TO BE

CONFIRMED

EXISTING TIMBER COLUMN
HAFELE FULL OVERLAY

MOUNTING CABINET HINGE
WELDED TO PANELS NUMBER

TO SUIT

KEYED LOCK
LED LIGHTING TO M&E SPEC
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4.3
Proposed | 5. Northern Entrance

Cut back 
portion of 
balcony 

Full elevation 
freed up 
with removal 
of balcony, 
good signage 
opportunity

New double 
height glazed 
entrance 
opening lobby/ 
stair space with 
improved visual 
connection to 
outside
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EXISTING NORTH ELEVATION
PRINCIPAL MALL ENTRANCE

CONCEPT

24



LOCH LOMOND SHORES | STAGE 2 REPORT | FEBRUARY 2018

SIGNAGE ZONE

TIMBER
TIMBER

01_NORTH ELEVATION ON GRIDLINE 15

JENNERS FRONTAGE
+11.350 (LEVEL TO BE
CONFIRMED BY SURVEY)

+15.055

+16.506

+14.300

+16.506

+17.897

+18.953

+11.350 (LEVEL TO BE
CONFIRMED BY SURVEY)

+15.055

+16.506

+14.300

+16.506

+17.897

+18.953

01_NORTH ELEVATION ON GRIDLINE 15

TIMBER
GLAZED SCREEN

GLAZED SCREEN

1527 26 25 24 23 22 21 20 19 18 17 16 14 13 12 11 10 9 8 7 6 5 4 3 2 1

TIM
B

E
R

TIM
B

E
R

TIM
B

E
R

EAST FACADE IN PROJECTION (NORTH ELEV' ENDS GRID 27) WEST FACADE IN PROJECTION (NORTH ELEV' ENDS GRID 1)

LOCH LOMOND SHORES
SIGNAGE ON NEW
FRAMELESS FULL
HEIGHT GLAZING

TIMBER CLAD VENT
GRILLES REPLACED
LIKE FOR LIKE
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EXISTING SHOPFRONTS CLEANED DOWN
AND ALLOWANCE FOR LOCAL REPAIRS

EXISTING BRICK BASE COURSE
JETWASHED

EXISTING SLATE PAVING JETWASHED

EXISTING GALVANISED STEEL GRILLES AND
STEEL ANGLES LOW PRESSURE
JETWASHED TO REMOVE ALGAE STAINS, IF
PERSISTENT ALLOW FOR ALKALI
TREATMENT RINSED THOROUGHLY WITH
POTABLE WATER

EXISTING TIMBER CLADDING/ HANDRAILS,
AND ELEMENTS LOW PRESSURE
JETWASHED WITH STAND-OFF DISTANCE
TESTED TO AVOID SURFACE SCOURING
FINISHED WITH RESIN BASED DECKING
PROTECTION  PRODUCT

ALLOW FOR AREA OF ROOF PERIMETER
TRIM TO BE REPLACED WHERE NEW
GLAZING INSTALLED TO FORM WINDOW
FRAME DETAIL

NEW BRICK BASE COURSE TO TIE IN WITH
EXISTING TO MATCH EXISTING

AUTOMATIC SLIDING OPENING GLASS
DOORS WITH OVERHEAD HEATER
INTERNALLY

NEW FRAMELESS GLAZING WITH GLASS FIN
STRUCTURAL SUPPORT

NEW ALUMINIUM PPC BACK LIT HALO
ILLUMINATED VERTICAL SIGN ON
STAND-OFFS WITH CABLING/CONTROLLERS
CONCEALED WITH TIMBER CLADDING
CAVITY COLOUR TO BE CONFIRMED

AREA OF EXISTING BALCONY AND
HANDRAILS CUT BACK WITH NEW LENGTH
OF HANDRAIL INSTALLED AT NEW BALCONY
EDGE. ALLOW FOR REPAIR REPLACEMENT
TO DECKING WHERE EDITED TO CUT BACK.

01 NORTH ELEVATION REFERENCE 
PROPOSED NORTH ELEVATION
PRINCIPAL MALL ENTRANCE
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4.4
Proposed | 6. Eastern Entrance

Goods-In

HOLLBURN

LEADING LABELS

THORNTONS

UNIT 1

HAWKSHEAD

UNIT 3H

GRAPE TREE

DUVETCO

LL NEWS

goods lift

service duct

lift

8 person
lift

506 sqft
47 sqm

2065 sqft
192 sqm

2815 sqft
262 sqm

1463sqft
136sqm6725sqft

625sqm

495sqft
46sqm

2238 sqft
208 sqm

1492 sqft
138.6 sqm

2580 sqft
240 sqm

PAVERS

5694 sqft
529 sqm (462sqm
w/o stockroom)

Unit 3F
Unit 3B

Covered Walkway

division wall existing
penetrations and door
openings fully fire
stopped to form rated
dividing wall

existing stair altered
to allow for new
flight

existing stair altered
to allow for new
flight

HOARDING CONSTRUCTED
TO NEWLY FORMED UNIT
ON EXISTING LINE
WITH LARGE FORMAT
GRAPHIC

division wall constructed tied
into existing walls new concrete
block wall with head restraint,
plasterboard to both sides finish
diamond heavy duty white paint
finish

new double doors to
match existing double
escape doors to
maintain escape width

dotted line of soffit
above

tea prep area kitchen
cabinets and worktop with
sink wall cupboards
integ.fridge, microwave,
kettle

refer to M&E scope for
further information on
relocation of existing
Leading Labels switch
gear relocation from
newly formed unit 3H
into new leading labels
unit extent

existing 2.5hr fire rated
roller shutter system to be
stripped out and replaced
with equivalent to
reducued width

existing 2.5hr fire rated
roller shutter system to be
stripped out and replaced
with equivalent to
reducued width

dotted line of soffit
above

1hr fire rated hoarding
formed across front of new
retail unit, with access
door

existing Hawkshead
division wall removed and
sales floor adjusted in
area

fire rated lobby doors held
open with maglocks,
doors will be released
when fire alarm activated.

roller shutter guides to be
constructed flush within
new partitions

roller shutter guides to be
constructed flush within
new partitions

existing 2.5hr fire rated
roller shutter system to be
stripped out and replaced
with equivalent to
reducued width

roller shutter guides to be
constructed flush within
new partitionsdotted line of soffit

above

dotted line of soffit
above

fire rated lobby doors held
open with maglocks,
doors will be released
when fire alarm activated.

timber columns encased in
illuminated LED signage
box refer to further details

timber columns encased in
illuminated LED signage
box refer to further details

new disabled toilet

new disabled
toilet

shutter housing
when unit trading
final dimensions to
be confirmed with
manufacturer

shutter housing
when unit trading
final dimensions to
be confirmed with
manufacturer

line of shutter when
closed

feature
entrance
surround

need to do
elevation detail
here for the
other surround

existing external
downlighters removed and
timber made good

new external IP rated touch
screen installed recessed flush
within timber cladding with
associated controllers/ comms
concealed and to M&E design

new aluminium ppc back lit
halo illuminated vertical sign
on stand-offs with
cabling/controllers concealed
with timber cladding cavity
colour to be confirmed

full height glazed screen
with glass supports
finished into surround to
match existing shopfront
frames with glass double
swing double doors

new bollards
finished to match
adjacent

new revolving door,
glazing system with
finishes to match
existing, allow for
overhead door
heaters

timber paneling
class '0' extended
into mall entrance

existing screen altered
with new doors to match
existing installed with
screen frame
renewed/made good
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TIMBER CLADDING TO BE LOW PRESSURE JETWASHED, STANDOFF TO
BE TESTED IN DISCREET AREA OF TIMBER, ALLOWED TO DRY, THEN
RESIN BASED DECKING PROTECTION PRODUCT COLOURLESS APPLIED
IN LINE WITH TRADA GUIDANCE "RESTORING DISCOLOURED UNCOATED
TIMBER CLADDING"

AREA OF TIMBER CLADDING
TO BE MADE GOOD

EXTERNAL ELECTRICAL
FITTINGS TO BE REMOVED
AND REPLACED ALLOW FOR
MAKING SURFACE
GOOD

FUTURE PHASE
WORKS

FUTURE PHASE
WORKS

FUTURE PHASE
WORKS
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