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Kilcreggan to Gourock ferry

Result Details

Question

09
Please use the space below for any comments or suggestions which you would
like to make

Answers

39
30%

Skips

93
70%

70,702,336

If we could get prior warning of the sailing cancellation we could make other choices as a group rather than individually.
Wednesday, Feb 12th

3:59PM

70,685,715

This service is really important to me and my family. As a Scottish taxpayer I feel all areas should be accessible.
Wednesday, Feb 12th

12:08PM

70,680,931

An integrated policy should be considered between the spt, the local authority and the major employer

(faslane/coolport) for financing the route. It doesn't make sense to remove a route from a zone of major employment -

why can't Kilcreggan and its sister towns become developed and regenerated - the chances of regeneration would be far

reduced by the removal of the ferry service. I have doubts as to whether any savings made by removing the route will

improve or reduce fares on SPT services.

Wednesday, Feb 12th

11:11AM

70,620,747

Please put on a comfortable, reliable boat with access for families and a toilet for passenger use
Tuesday, Feb 11th

1:34PM

70,463,089

dont think the appointed representatives understandor appriciate the value of the ferry to the community of the

Rosneath peninsula and the potential future benefits to the area has to be researched and promoted

Sunday, Feb 9th

4:34PM

70,198,562

FIND SOMEONE LIKE THE RITHIE FAMILY WITH SERVICE IN MIND
Wednesday, Feb 5th

6:59PM

69,795,875

The crew are very helpful but the boat is too small - why should people have to stand outside in witner?
Friday, Jan 31st

4:30AM

69,795,826

I work in Glasgow and would like to use the ferry more often but the timetable doesn't work and it isnt reliable enough
Friday, Jan 31st

4:29AM

69,795,617

I rely on the boat to get to work at Coulport and we've been let down far too often
Friday, Jan 31st

4:22AM

69,795,460

Several people turned up this morning (jan 31) for the 7.07 ferry but it just never appeared. The pier staff didn't know

what had happened either. Various confusing stuf appeared on Twitter, and the later boat appeared, but that's too late

for me so I missed a 9am class

Friday, Jan 31st

4:17AM

69,663,762

Tie in the return journeys from Gourock=Kilcreggan with local bus departing from Kilcreggan. I'm sure there are students

on the peninsula and Garelochhead who would be able to travel easily with an "integrated" timetable.

Wednesday, Jan 29th

11:22AM

69,064,376

Going to the college by ferry should be quick and easy - but it's a nightmare. I'm so worried during bad weather that I

can't sleep

Tuesday, Jan 21st

2:52PM

A lot of people would be able to use the ferry to go out in Glasgow or Greenock if the last boat was much later than at Thursday, Jan 16th
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68,768,087

A lot of people would be able to use the ferry to go out in Glasgow or Greenock if the last boat was much later than at

present.

Thursday, Jan 16th

6:11PM

68,575,597

Who ever ends up being responsible for the ferry should talk to the local community and start listening.
Tuesday, Jan 14th

10:44AM

68,513,043

I commend the courtesy and spirit of the present crews who do their best.
Monday, Jan 13th

4:04PM

68,343,853

What about restoring the Helensburgh stop off to encourage visitors from Inverclyde and Dunoon and tie in with

Helensburgh developments.

Friday, Jan 10th

7:28PM

68,185,936

Everything possible should be done to bring SPT to account for the fiasco they have made of running this service.
Wednesday, Jan 8th

1:42PM

68,176,146

its a good service that runs a reliable service whats the problam
Wednesday, Jan 8th

11:33AM

68,120,941

Get competent skippers who are not afraid of a slight breeze or slight swell
Tuesday, Jan 7th

4:08PM

68,078,227

There has been a terrible erosion of trust becuase of false promises - new boat, etc, then all the problems with

breakdowns and unqualified crew turned it i nto a laughing stock. The crew are very pleasant and helpful. SPT plainly

want to spend as little as possible, and don't represent the passnegers - they're on the company's side.

Tuesday, Jan 7th

7:08AM

68,075,751

Should restore the Helensburgh link
Tuesday, Jan 7th

6:15AM

68,022,850

All in all the service had been poor. Today boat cancelled as I arrived at kilcreggan to go home. This added full 30

minutes to my drive home. If the decision was made earlier I would have driven straight from the depot home

Monday, Jan 6th

1:03PM

68,021,317

Boat is not suitable not fit for purpose
Monday, Jan 6th

12:59PM

67,999,886

The vessel is not fit for purpose and is often subject to cancelation in conditions which are quite normal for the area. The

previous vessel was far more robust and had much greater availability. The axing of the Helensburgh route is also very

short sighted and lowers my view of the service considerably. Somebody needs to look at the way transport is used to

support small/local communities in Norway and learn some lessons!

Monday, Jan 6th

7:59AM

67,962,676

Sunday Service commencing no later than 10am.
Sunday, Jan 5th

12:23PM

67,918,125

The service needs advertised. Many people in Inverclyde do not know the service exist.
Saturday, Jan 4th

2:57PM

67,895,966

in 2014, it remains completely unacceptable that public transport can be wheelchair inaccessible
Saturday, Jan 4th

7:15AM

67,863,760

people who need to use the ferry on a regular basis used to be confident in the service provided. Sadly, this is no longer

the case. A much more substantial craft is needed with disabled access.
Friday, Jan 3rd 5:17PM

67,851,387

Would like to see a full ferry service covering peninsula, Helensburgh, giving good lesiure and travel-to-work

opportunities...
Friday, Jan 3rd 1:44PM

67,839,286

It would be great if the ferry to Helensburgh was reinstated.
Friday, Jan 3rd

10:48AM
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67,839,286
10:48AM

67,839,052

This service should be taken away from SPT and the responsibility given to Transport Scotland who at least have some

knowledge of 'Ferries'

Friday, Jan 3rd

10:22AM

67,828,564

The service urgently needs to be made a lifeline service. It is currently being left to run down with a small, inadequate,

uncomfortable and potentially dangerous boat. One would think that the policy was deliberately geared to deter

passengers.

Friday, Jan 3rd 7:14AM

67,827,892

Reliability of the service has deteriorated greatly recently. Friday, Jan 3rd 6:52AM

67,825,065

What a waste - SPT and its political masters hould be ashamed in their quest for savings Friday, Jan 3rd 5:31AM

67,809,749

I'm obliged to run a car which, if the ferry service was reliable and less nauseous, would be otherwise virtually

unnecessary.

Thursday, Jan 2nd

8:24PM

67,803,995

Website says reliable service, stats may suggest otherwise
Thursday, Jan 2nd

6:28PM

67,796,948

Bus & train times should be in line with ferry times. A more suitable boat should be required.
Thursday, Jan 2nd

4:27PM

67,794,168

whittled away instead of being expanded like any other beautiful area in Europe,it should have a cafe,do tours go to

events all over the clyde not good enough.

Thursday, Jan 2nd

3:42PM

67,790,092

From any organisations point of view, they should provide a cost efficient & safe service in relation directly to the

numbers of persons etc being carried. If there is no public demand in terms of numbers to enable this to take place,

then reduce in the first instance or scrap this so called service.

Thursday, Jan 2nd

2:27PM
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