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Kilcreggan to Gourock ferry

Result Details

Question

05
Is there anything which might make you more likely to use the service more

frequently? Please use the space below to add further details

Answers

126
95%

Skips

6
5%

0% 14.5% 29% COUNT PERCENT

 Greater reliability 91 28.53%

 Timetable changes (use the space below to make
suggestions)

64 20.06%

 Better connections with other transport (e.g. buses, trains) 56 17.55%

 Changes to the route (e.g. to include Helensburgh or
Dunoon)

50 15.67%

 Greater comfort on board 43 13.48%

 Cost 8 2.51%

Other Option 7 2.19%

Other Responses

Answers

7

71,256,854

Earlier notice of cancellations
Thursday, Feb 20th

7:22AM

70,680,931

No - its similar to the buses or trains - the service should be provided so we can choose to use it or not.
Wednesday, Feb 12th

11:11AM

70,595,222

dunoon ferry connections
Tuesday, Feb 11th

5:35AM

69,030,132

a later boat at teatime, even if just for the summer months and an evening sailing on Saturday/Sunday for leisure trips Tuesday, Jan 21st

8:55AM

67,895,966

wheelchair accessibility
Saturday, Jan 4th

7:15AM

67,825,065

Better public information and co-ordination with SPT and Scotrail services Friday, Jan 3rd 5:31AM

67,806,165

Please bring back the 4.50pm it was very convenient for teachers and pupils. There is too long a gap at this time of day.
Thursday, Jan 2nd

7:08PM

Please use this space to add any other information

Comments

47
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71,543,489

Sunday is a day of leisure, and as such, is the day I am most likely to consider using the ferry. If the bus service arrived a

suitable time before the ferry, and left a suitable time after the ferry, I would be more likely to use it for travelling on a

daily basis.

Yesterday, 2:47PM

71,256,854

A later ferry would be great for Glasgow commuters

Sunday service - but with more sailings and better train connections

Summer sailings to Helensburgh

Thursday, Feb 20th

7:22AM

70,810,359

Why do people have to stand outside on a freezing day in winter? The boats are too small! More sailings needed at peak

times and a later boat at night

Friday, Feb 14th

7:11AM

70,702,336

Employing skippers who are not afraid of either the vessel or the environment encountered crossing the Clyde.
Wednesday, Feb 12th

3:59PM

70,685,715

When travelling with shopping it is difficult to manage, although staff are helpful.

Also it is difficult to travel to any event in eg Gourock and return to Kilcreggan in the evening.

Wednesday, Feb 12th

12:08PM

70,463,089

later service in summer would be a help
Sunday, Feb 9th

4:34PM

70,341,905

There used to be a bus direct from Gourock to the airport. Even a minibus replacement would have been a help if the

ferry were satisfactory.
Friday, Feb 7th 4:40PM

69,909,989

Lack of timing with trains makes journeys too long sometimes

Finished too early at night to allow leaisure trips to further than Gourock or greenock

Sunday, Feb 2nd

4:40AM

69,885,497

The key thing here i that the service is 7 days, and with an even spread through out the day and into the evening.
Saturday, Feb 1st

1:51PM

69,795,560

A later ferry in the evening
Friday, Jan 31st

4:21AM

69,663,762

Better connections with the "Helensburgh 316" bus when returning to Kilcreggan in the afternoons/early evening.
Wednesday, Jan 29th

11:22AM

69,064,376

Why was a morning boat cut from the timetable - many students used the 8.20 boat.

The ferry doesn't fit in with the buses to Rosneath and Clynder at all. Why not? SPT pay for the buses as well as the ferry

Tuesday, Jan 21st

2:52PM

68,785,012

Almost any changes would make the timetable better
Friday, Jan 17th

4:38AM

68,768,087

It would be helpful if the last ferry was much later from Gourock to Kilcreggan, similar to the Dunoon timetable. Also if

the Sunday service ran all year round I would use it.

Thursday, Jan 16th

6:11PM

68,588,665

I would Like a later service until 8 or 9pm, The Cove Burgh Hall always has great events on and it's just a shame you can't

get the ferry at night to get to the likes of the Cove Burgh Hall.

Tuesday, Jan 14th

1:27PM

68,513,043

Undoubtedly a larger vessel would be more reliable but would increase operational costs.
Monday, Jan 13th

4:04PM

68,367,546

Time table start and finish times through the week extended and also on a Sunday .

I also know a lot of older individuals it's easier to Gourock than Helensburgh , ie aupearket choice .

Saturday, Jan 11th

11:16AM
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68,343,853

More ferries in the evening and around lunchtime. Sunday service times are worthless - can't go anywhere before you

have to come back.

Friday, Jan 10th

7:28PM

68,235,917

A later ferry in the evening; more sailings at the start and end of the day. Why were sailings at those times cut 18 months

ago?

Thursday, Jan 9th

10:30AM

68,189,736

Timetable bears no relation to buses or trains. Later boat home would make huge difference Wednesday, Jan 8th

2:37PM

68,185,936

Currently, the 6.35 service back to Gourock finishes at Gourock then goes round to Rosneath for the night. Surely, it

would not take much to have this final trip go via Kilcreggan, to create a greatly needed later final crossing.

Wednesday, Jan 8th

1:42PM

68,120,941

None of these matter to the company.
Tuesday, Jan 7th

4:08PM

68,078,227

At least one more ferry in the morning for commuters, meeting a train; a later ferry home - a lot of people will not be

able to get to Central station for the last connecting train. Do they need so many mid-day ferries? Could a couple of

those be lost, and replaced with additional peak-time sailings?

Tuesday, Jan 7th

7:08AM

68,044,568

Reinstatement of the Helensburgh service would be a huge improvement in the service, for minimal additional cost.
Monday, Jan 6th

4:42PM

68,022,850

12.18 sailing on a Friday instead of 13.18
Monday, Jan 6th

1:03PM

67,999,886

When we moved from Helensburgh to Inverkip was thought we could utilise the Gourock - Helensburgh route. Very

dissapointed whne this was axed. We would use the ferry much more if this route was on.

Monday, Jan 6th

7:59AM

67,972,644

I would like the ferries to run later in the summer and a better sunday service.A service including Dunoon and

Helensburgh would be great but probably not profitable.

Sunday, Jan 5th

5:42PM

67,972,167

I would like the Helensburgh route added.
Sunday, Jan 5th

5:35PM

67,969,836

Weekend service is terrible. Lack of Sunday service prevents relatives and friends visiting regularly.
Sunday, Jan 5th

4:51PM

67,952,413

definately should go to Helensburgh every day in summer season, timetable should coincide with arrival/departure of

gourock dunoon ferry

Sunday, Jan 5th

11:13AM

67,942,020

A lunchtime ferry
Sunday, Jan 5th

7:35AM

67,892,365

later evening sailings/sailings to dunoon/timetable which fits better with the bus to and from coulport

Saturday, Jan 4th

6:06AM

67,865,007

At the moment the ferry is at really erratic random times. A regular service eg. on the hour or half hour would mean not

always having to consult a timetable.
Friday, Jan 3rd 5:50PM

67,863,760

A Sunday service which allows more time between the 1st & last ferry. Friday, Jan 3rd 5:17PM
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67,863,760

67,851,387

Long felt that the "lifeline" timetable to Helensburgh militated against actual use. Friday, Jan 3rd 1:44PM

67,834,572

A combination of frequency of cancellation and concern about safety have forced me to use alternative transport much

more regularly. Additionally, the last boat in the evening to Kilcreggan is far too early for me and indeed for the majority

of commuters that work around the Glasgow area.

Friday, Jan 3rd 9:09AM

67,828,564

The last ferry leaves Gourock at 6:12pm. This is far too early in the evening. Friday, Jan 3rd 7:14AM

67,827,892

Impossible to trust the present service so use alternative means in ordert o be sure of getting home. Many people I

know who used to use the ferry frequently, now don't, just in case it's not running. You can't build appointments round

an unreliable service. We need a ferry that can cope with all but the very worst winds, and then more and more people

will trust it and use it. At the moment the opposite is happening., and soon it will be claimed that the ferry is not needed

bacuase nobody uses it, but nobody will be using it because it is not reliable enough to use, not because it's not needed.

Friday, Jan 3rd 6:52AM

67,825,065

Lack of co-ordinated information at Central station of status of ferry sailing.

Service does not allow a full working day in Edinburgh by public transport - need to leave early to make connections.

Lack of alternative response when ferry is off - i.e bus replacement ready and waiting.

Does not allow a day for leisure or shopping in Glasgow, nor does it allow evening visits for entertainment.

Sunday service is particularly poor - hardly time to turn around, and will ultimately be closed as it will not be used. Does

not allow tourists, cyclists and walkers enough time on the peninsula

Friday, Jan 3rd 5:31AM

67,809,749

Later ferries would be useful allowing a full day in city centre and being guaranteed a return trip, especially in winter.

Socialising away from Kilcreggan in the evenings and being unconcerned about car use and alcohol. Sunday service for

worship. Early evening for childrens activities eg swimming, cinema theatre etc.

Thursday, Jan 2nd

8:24PM

67,801,493

Make the ferry meet the busses in Kilcreggan to Helensburgh
Thursday, Jan 2nd

5:44PM

67,795,450

I travelled to School on the Gourock Ferry for 6 years, only on 1 single occasion did the the Kennelworth fail to sail. That

was due to a force 8 Gail in rather big seas. It appears now that due to the frankly rubbish vessel used and no doubt cost

savings by the new operator, that the service offered is poor to say the least!

Thursday, Jan 2nd

3:53PM

67,793,037

Last ferry to time with a bus to helensburgh/garelochhead
Thursday, Jan 2nd

3:30PM

67,790,781

Some sort of reasoning for times, why 0956 etc why not 1000?
Thursday, Jan 2nd

2:22PM

67,790,092

Increase public usage by providing a greater area of coverage & not only Helensburgh & Dunoon elsewhere that is close

by also should be considered as ports of call with a view to taking increased fares. BE MORE PROACTIVE IN SEEKING

BUSINESS !!!

Thursday, Jan 2nd

2:27PM

67,788,290

Appreciate that reliability may be impacted upon due to weather, but ultimately my safety is more important and

nobody can control weather.

Seating is pretty poor quality, albeit a short crossing we can be on board for 20mins.

Thursday, Jan 2nd

2:19PM

67,787,696

I may decide when making travel plans to avoid using the ferry if the weather forecast looks doubtful. The previous boat

was more robust and would sail in more inclement conditions making it a more viable option

Thursday, Jan 2nd

2:14PM
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